
SUBSCRIBER APPLICATION FORM 
 

SUBSCRIBER DETAILS 
Physical Address 
Mr.:                  Mrs.:                 Ms.: 
 
First Name: ………………………………          Middle Name: …………………………. 
 
Surname: ………………………………...                                                         
 
Gender: Male             Female                        Date of Birth: …………………………….. 
 
Identity Type: ………………………………       Identity No: ………………………………  
 
Home Tel No: ……………………………….      Work Tel No: ……………………………. 
 
Mobile Tel No 1: ……………………………       Mobile Tel No 2: ……………………….. 
 
Fax No: ………………………………..........       Email: ……………………………………  
 
Home Address 
 
House No: ………………………………              Street: ………………………………….. 
 
City/Town: …………………………………….. 
 
Postal Address 
 
P. O. Box: ………………………………           City/Town: …………………………………… 
  
INFORMATION REQUIRED FOR SERVICE QUALITY 
 
Preferred Language: English             Twi             Ga              Fante               Ewe              
Hausa  
 
MARKET RESEARCH 
 

1. Are there two or more adults in the household? Yes             No  
 

2. Are there children under 18 years in the household? Yes            No     
 

3. Are there young adults over 18 in the household? Yes                No 
 

4. Do you have a friend or family member you know who would like to subscribe to Smart 
TV? Yes               No 
 

5.  Are you planning to use a Smart TV accredited installer to assist you with setting up 
your Smart TV services? Yes           No 
 

6. Were you already a subscriber to another Pay TV provider? Yes           No 



 
CORRESPONDENCE 
Preferred method of correspondence from Smart TV is by: Post             Email 
 
CONSENT 
I consent to Smart TV collecting, storing, analyzing, using for marketing purposes the viewing 
habits and profile of the members of my household, and to Smart TV retrieving such information 
from my decoder if and when SMART TV comes to be in possession of that decoder. 
 
Unless and until I notify Smart TV in writing that I withdraw my consent thereto, I agree that 
Smart TV and/or its channel suppliers and/or affiliated companies ("Smart TV and its 
associates") may communicate with me by post or electronically regarding Smart TV services, 
competition announcements and other commercial communications. 
 
"OPT OUT: I do not consent to commercial communications from SMART TV and its 
associates.  
 
Signature: ………………………………… 
EQUIPMENT DETAILS 
EQUIPMENT DETAILS 
 
SMART TV decoder serial no.: …………………..  Smartcard serial No: ………..………… 
 
I declare and acknowledge the following: 
 
1. That I have read the conditions set out above and below; 
 
2. That all the details of this Agreement were completed before I signed below and are fully 
understood by me. I confirm that I have read and understood the Terms and Conditions. I 
confirm the accuracy of all information supplied by me on this application. If my application is 
accepted by Smart TV, I agree that I will be bound by the Agreement comprising this 
application, read with the Terms and Conditions and the STB User Manual as published and as 
maintained by Smart TV from time to time. 
 
Signature: …………………….                                Date: ………………………. 
 
TO BE COMPLETED BY DISTRIBUTORS  
 
Name of Distributor: ………………………                            Distributor Code: …………… 
 
Signature: ………………………                                           Date of Sale: …………………                                         
FOR SMART TV USE ONLY 
Subscriber Account no.: ……………….  CSR:                            Date Captured: 


